
 

 



 

Step 1: 
Check the water level in your header tank. This is overlooked by more than 50% of people who call us out. This 

simple check will tell you if your system needs to be topped up or is depleted. If the system is depleted it will 

either give you no hot water or the water temperature will fluctuate. 

 

 

 

 Step 2: 
Make sure the system is switched on. We have been called too so many jobs which simply involved us telling the client 

that the unit must be left on 24/7. All units except for Pulsacoil original and the new Pulsacoil BP require the system to 

be left on. 

 

 

 

Some newer Pulsacoil systems will have 

header tank like this with floaters. If you have 

a floater, top up the water level so it is in line 

with the green line on the glass display. 

If you don’t have a floater, don’t worry. Simply 

top the water up in the tank so it is roughly 

filled to the same height as the red arrow in 

this image.  

Simply top up the water using a jug of water. 

 

This image is a switched fused spur in the on position. You should 

have 2-3 of these in the airing cupboard where your unit is located or 

on the external wall where the unit is located. 

Note: If these switches are becoming extremely hot, please have 

them inspected by us or someone else. These can catch fire and it is 

a safety issue. 



 

 

There are usually 2-3 switched fused spur for a Pulsacoil system.  

Pulsacoil original & Pulsacoil BP typically have 2. 1 is for the economy 7 supply (bottom element) and the other is for the 

booster supply (top element). Economy 7 supply should be left on 24/7, this supply switches on/off according to your 

electricity meter and should not need to be manually controlled. 

The booster switch should only be switched on if additional hot water is required. This is usually required if you have 

used all the hot water in your Pulsacoil unit thermal storage tank (this part is inside the system and you can’t see it).  

For a Pulsacoil A Class system the booster should be left on 24/7 as it powers the main unit. The top element is then 

powered by the blank button on the display near the green rocker switch. 

Pulsacoil 2000 and Pulsacoil 3 usually have 3 switched fused spurs. 1 controls the unit, 1 controls the booster and 1 

controls the economy 7 supply. The unit switch and the economy 7 supply should be left on 24/7. Please be aware both 

booster and economy 7 supplies should not be left on 24/7. If your economy 7 supply is not giving you hot water and 

you have to leave the booster switch on all the time to get hot water, contact us or another contractor to look at this 

immediately. It is costing you more to run and is faulty. 

 

Step 3: 
This is the simplest step and saves our clients money by not calling us or another contractor out to check there 

Pulsacoil system. If you are getting hot water from your taps but not from your shower, or if 1 out of 2 showers is 

not giving hot water, try first cleaning out the shower cartridge. This may not be the ultimate solution but is the 

most likely cause. 

Basic maintenance 
The simplest check is the most overlooked we have found. Simply check the water level in your header tank as explained 

in step 1. 

Sometime you will forget to do this but don’t worry, if you filled your details and requested this guide through our 

website, you would have automatically been registered for these monthly reminders. We hope this will help you. 

 

 

“I hope this mini guide has helped you. Over the next week we at Vedhas will provide you with more helpful information 

regarding your Pulsacoil system and hope they will help you”. 

Best of luck, 

Sunny Sahdev 

 


